About us
King Charles Court is a 30 bedded nursing care home located in Falmouth,
specialising in general nursing care of older people. The home is situated
in a central location, close to all local amenities. King Charles Court was
established in 2005 and is an old school. There are magnificent views over
the harbour, the docks, Flushing and across to the Roseland from many
rooms.
We understand that choosing the right care home is a big decision and
one that should be made with assistance from relatives and loved-ones.
We encourage prospective residents and family members to visit to
ensure they feel comfortable in our home.

Contact us
King Charles Court
Marlborough Road
Falmouth
Cornwall
TR11 3LR

KING CHARLES COURT
PART OF THE COMFORT CARE GROUP

Tel: 01326 311 155
Fax: 01326 319 548
Email: info@kingcharlescare.co.uk
Website: www.kingcharlescare.co.uk

SHELDON HOUSE

Sheldon House is for elderly residents with dementia/mental illness for
those over 65.
Tel: 01326 313411
Fax: 01326 317902
Email: info@sheldonhousecare.co.uk
Website: www.sheldonhousecare.co.uk

To ensure that our high standard of care is maintained,
an independent quality assurance system is in place.

King Charles Court is registered and regulated by the
Care Quality Commission (CQC)

WWW.KINGCHARLESCARE.CO.UK

Accommodation
The accommodation we provide is designed to make our residents feel
comfortable in their surroundings. We actively encourage residents to
decorate their room with their own belongings to promote a sense of
familiarity. The bedrooms are tastefully decorated, many have unspoilt
sea views.
The home has a large lounge/dining room where residents can relax
or meet with visitors. At the front of the house, there is a decked area
with stocked planters where residents can sit. There is also a laundry on
site. We have a full complement of ancillary staff including domestic,
maintenance, laundry and kitchen staff.

Our meals
At King Charles Court none of the food served is delivered ready-made
and all dishes are cooked on the premises in our well-equipped and clean
kitchen. Drinks and snacks are also served throughout the day.

Our care staff
All our staff are employed under a rigorous process which enables us to
find the best candidates for the job. All our care staff have, or at least are
working towards a QCF (Formerly NVQ) Level 2 qualification in Health
and Social Care.
We are committed to keeping our staff up to date with changing
procedure and legislation using a continuous staff training programme.

Our open and friendly management team allows staff, residents
and family members to share any concerns or ideas freely

The nurse team
The team of registered nurses is led by 2 clinical leads and all are skilled in
the speciality of general nursing for the elderly. The quality they all have in
common is a passion and commitment to the residents.

Our activities
We firmly believe that the body and the mind are very closely linked and
that keeping the body active, even for those who are perhaps less mobile
than they once were, can also do wonders for their state of mind. As such,
we have an Activities Co-Ordinator on the team, we like to keep things
varied, so there’s something for everyone to enjoy:
•
•
•
•
•

Live music and dancing
Arts & crafts
Games
Reminiscence Sessions
Visits from local religious figures

For a full list of activities and services
please visit our website below
www.kingcharlescare.co.uk

Visiting the home
We welcome visitors at all times with or without an appointment. Friends
and family can use any part of the home to entertain their relative. There is
a Registered Nurse on shift and a 24 hour Care Team.

